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Job Title: Experts by Experience Lead
Grade: B
Directorate: Engagement

Job Purpose
· Works as part of the Insight and Evaluation team to develop, manage and oversee delivery of the Experts by Experience programme to co-deliver our functions with people who use services and their carers, including management of supplier contracts.

Accountabilities
· Ensure effective day to day management of suppliers to deliver operational requirements.
· Responsibility for policy and methodology development on the use of the Experts by Experience contracts 
· Work with suppliers to implement and embed new methods of working, ensuring business continuity.
· Oversee work with suppliers to ensure contractual activity and finance reporting is accurate and timely.  
· Support the development and delivery of systems for monitoring ExE contract activity.
· Support the work of the ExE programme to ensure alignment with the Engagement team strategy, the wider Engagement directorate and CQC-wide business plans.
· Lead on the monitoring of Experts by Experience engagement in regulatory activity including development of tools and guidance to support this.
· Work with the Insight and Evaluation team in the planning and delivery of bespoke public engagement.
· Contribute to the efficient and effective procurement, operational management and monitoring of contracts with suppliers who provide Experts by Experience. 
· Work with operational teams, finance, commercial, legal and planning teams to support their management of operational and contractual planning and monitoring.  
· Oversee arrangements for relevant internal Boards and timely and thorough internal and external reporting.
· Deputise for the Experts by Experience Manager as required.
· Support the engagement of Experts by Experience in other aspects of CQC‘s work such as recruitment, co-production and participation.
· Lead on the delivery of effective query handling providing advice and guidance to the team, including concerns and complaints policy and process management services relating to the Experts by Experience contracts.
· Monitor contracts to ensure they deliver social value and representation across the population of England.
· Ensure that the work of the Engagement team aligns with and supports the Public Engagement strategy, the wider Engagement directorate and CQC-wide business plans.  
· Champion the implementation of the Public Engagement Strategy across CQC. 
· Champion the principles of public engagement across CQC, encouraging and enabling the engagement of the public in all aspects of our work and ensuring strategy, policy and methods are developed through co-production, participation and consultation in line with agreed policies and processes.
· Advise the Insight and Evaluation (ExE) Manager on the development of public engagement policy in relation to specific accountabilities, on how particular issues can be addressed and contribute to the wider management debate on developments more generally.  
· Support the Experts by Experience team managers to build and maintain key relationships at Executive and Board level, including delivering presentations, writing Board/ET/Investment Committee papers and deputising for the team manager as required 
· Work across the wider Engagement Unit to support strategic engagement planning and delivery, including through matrix management approaches.
· Line manage officer roles where required, setting clear direction and objectives, supporting them to perform and develop and providing regular feedback.   
· Have the appropriate skills to actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination and act in accordance with CQC Values and Behaviours. 
· Take responsibility for personal learning, development and wellbeing.
· Ensure the information we produce is simple, clear, concise and accessible to all.

Specific skills and experience
Essential
· Degree level education or equivalent experience.
· Experience of contract management processes.
· Experience of designing and implementing activity and financial monitoring processes.
· Excellent quantitative and qualitative data management and analysis skills.
· Significant knowledge and experience of working within public engagement and/or communications field.
· Knowledge of and experience of delivering high value public engagement contracts, involving a range of stakeholders and partners.
· Experience of commissioning external organisations and agencies to deliver services.
· Excellent oral and written communications skills, including experience of delivering training and presentations to a range of stakeholders.
· Experience of dealing with sensitive and high risk concerns and complaints from internal and external stakeholders.
· Delivery focused with a high level of organisation, planning and project management skills. 
· Flexible approach and able to respond quickly to ad hoc or urgent requests. 
· Able to think creatively to develop efficient business processes and practical solutions to risks and issues relating to the management and delivery of contracts which engage the public in our work.
· Able to work independently and as part of a team.
· Able to provide advice and guidance at all levels. 
· Clear understanding of the health and social care system in England.

Desirable
· Experience of building relationships with external organisations, including the voluntary and community sector, to gain access to their engagement channels.
· Experience of measuring engagement effectiveness using various methodologies. 
· An understanding of CQC, its regulatory policy and legislative responsibilities 
· Demonstrates continuous professional development.
· Demonstrable knowledge and experience of using different media and IT packages, including excellent Microsoft Excel skills.
· Knowledge, skills and experience to actively promote diversity and equality of opportunity, treat everyone with dignity and respect and avoid unlawful discrimination and act in accordance with CQC Values & Behaviours.

Values and Behaviours
Excellence
· In my work for CQC:
· I set high standards for myself and others, and take accountability for results.
· I am ambitious to improve and innovative.
· I encourage improvement through continuous learning.
· I make best use of people’s time, and recognise the valuable contribution of others.
   
Caring
In my work for CQC:
· I am committed to making a positive difference to people’s lives.
· I treat everyone with dignity and respect.
· I am thoughtful and listen to others.
· I actively support the well-being of others.

Integrity 
In my work for CQC:
· I will do the right thing.
· I ensure my actions reflect my words.
· I am fair and open to challenge and have the courage to challenge others.
· I positively contribute to building trust with the public, colleagues and partners.

Teamwork
In my work for CQC:
· I provide high support and high challenge for my colleagues.
· I understand the impact my work has on others and how their work affects me.
· I recognise that we can’t do this alone.
· I am adaptable to the changing needs of others.
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